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Overview 

1. The College is committed to ensuring that enrolled students complete, and are in a position at all 
times to complete, their course within the expected duration as specified on the student’s CoE.  As 
part of this goal, the College monitors the progress of each student and in particular monitors the 
enrolment load of each student.   

Monitoring 

2. The following is a non-exhaustive list of the items monitored by the College’s Quality Group at 
the end of each term: 

2.1. The number of units enrolled in by each student; 
 

2.2. The number of units that each student will be studying by distance or online learning.  Each 
student must be studying at least one unit that is not by distance or online learning modes in 
every study period (ie semester); 

 
2.3. The attendance pattern of each student for that study period; and 
 
2.4. Any units of the course which the student has failed to undertake or be marked competent in. 

3. If, as a result of the above monitoring, it appears that a student is unlikely to complete the course 
within the expected duration as nominated on the student’s CoE, consideration will be given to 
whether the duration of the student’s study may be extended in accordance with this policy (see 
below). 
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Extending duration of study in limited circumstances 

4. The College will only extend the duration of a student’s study where it is clear (from the above 
monitoring or otherwise) that the student will not complete the course within the expected 
duration (as specified on the student’s CoE) as the result of the following: 

4.1. Compassionate or compelling circumstances  which satisfy the requirements of the College’s 
policy on such circumstances;  
 

4.2. The College implementing its intervention strategy for the student who was at risk of not 
meeting satisfactory course progress; or 
 

4.3. The College has approved a deferment or suspension of study in accordance with National 
Code Standard 13 and College policy. 

 
5. A decision of whether to extend the duration of a student’s study is made by the National 

Manager following a meeting with the student and consultation with the relevant trainer and/or 
course co-ordinator.   

Record of variation to enrolment load 

6. If the College varies a student’s enrolment load then, the National Manager will record this 
variation and the reason/s for it on the student’s file.    This is the case whether or not the variation 
results in an extension of the duration of the study.   

7. Where a variation in a student’s enrolment load is made which results in an extension of the 
student’s expected duration of study (and such an extension can only be made because of one of 
the reasons set out above in the section titled ‘Extending duration of study in limited 
circumstances’), then the National Manager: 

7.1. Correctly reports the student via PRISMS; and/or 
 

7.2. Issues a new CoE. 

Distance and/or Online Learning Modes 

8. The College will only allow students to undertake 25% or less of the student’s total course by 
distance and/or online learning mode.   

9. A student may not be exclusively enrolled in distance or online learning units in any compulsory 
study period.  This means that, in each study period, the student must be enrolled in at least one 
unit that is not by distance and/or online learning modes. 

CRICOS registered course duration 

10. The expected duration of study specified in each student’s CoE must not exceed the CRICOS 
registered course duration.  The only exception to this is where a student’s expected duration of 
study has been extended for the reasons set out above in the section titled ‘Extending duration of 
study in limited circumstances’.   
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Related policies 

• Attendance policy 

• Compassionate or compelling circumstances policy 

• Intervention strategy policy 

• Student complaints and appeals policy 

• Deferring, suspending or cancelling enrolments policy 

• Course progress policy 

 


